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The Roham International Quality Inspection Company has started its activities in the field of tech-
nical inspection since 2011 and has selected the comprehensive model of its management system
based on ISO 9001 and ISO/IEC 1720 standards and with the excellence approach as a learning
organization to improve the quality of services in order to meet the requirements of the National
Iranian Standard Organization, the Engineering Organization and all customers and stakeholders.
This company has the following goals.

Commitment to professional ethics, with emphasis on honesty, secrecy, respect for impartiality and
independence, and announcing a professional and reasoned opinion in inspections

Understanding customer requirements and trying to reach their level of their satisfaction

Attraction of trained human capital with positive moral record and efforts to increase organizational
knowledge and staff satisfaction level Creating mechanisms to increase market share with a cost-
cu ting approach and quality improvement All levels of the company are required to participate
actively in the establishment and maintenance of a quality management system in accordance with
ISO/IEC 1720.
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2. Vision and goals of the company
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4. The examination of the conformity of goods and servic- Sl 8T Uil 9 sl 5La oulo ji s 0S5 L
es to the customens request at the global level through G0 Sy slgidled aoglpw 0)lgan glediyd e
the scientific and impartial verification by relying on hu- b
man capital and value-creation for all stakeholders is al- ’
ways a cornerstone of the company»s activities
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3. Technical inspection services
3.1 Inspection of Oil, Gas and Petrochemicals Materials

The Roham International Quality In-
spection Company has diversified
inspection services for the shipment,
transportation and storage of petro-
leum products (including kerosene,
gasoline, motor oil, tar ...) and trans-
portation of liquid gas and petrochemi-
cal products (such as solvents, olefins
, Amines, additives, alcohols, aromatic
and benzene compounds, etc.).
Services

e Inspection to determine the amount
of material loaded or unloaded to
ships, boats, coastal tanks, warehous-
es and wagons.

e Inspection of ships in terms of load-
ing

e Inspection of controlling being wast-
ed of stored materials

e Sampling of various materials related
to oil, gas and petrochemical industries
e Supervision of tests (all tests are
carried out at the laboratories of the
Ministry of Oil and the National Iranian
Gas and Petrochemical Company or
the accredited laboratory laboratories)
e Control and monitoring when transfer-
ring all kinds of materials into pipe|ir‘leS

e Technical inspection of wellhead drill-
ing equipment

e Technical inspection of investigating
the coverage of pipelines and using
Pig (Pipeline Inspection Gauge) in the
pipelines

e The quality control of oil and petro-
chemical products

e Inspection of equipment required for
pressure boosting stations

e Technical inspection of natural gas
distribution stations (CNG-Station)
e Technical inspection of raw materi-
als required for oil and gas and petro-
chemical materials

e Technical inspection of oil and gas
resources exploration equipment

e Inspector during service of refinery,
power plant and petrochemical equip-
ment

e Inspection during major repairs of
units of various petrochemical and re-
finery complexes

e Periodic inspection of devices after
installation

e Inspection of offshore and onshore
projects
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3.2. Inspection of imported
and exported goods

Roham International Inspection Company
has an inspection license for inspection
and sampling of domestic and export goods
and sampling of imported goods from the
National Iranian Standards Organization.

* Pre-shipment Inspection (PSI)

Regarding the requirement of the Central
Bank of the Islamic Republic of Iran for all
imported goods, the issue of credit docu-
ments should be inspected and evaluated
before being carried by inspection com-
panies. Inspection may start from the time
of packing and continue during packaging
until it is loaded for carriage to the desti-
nation. The company, as the Inspector of
the Central Bank of the Islamic Republic of
Iran, is able to carry out this inspection in all
customs in the country of origin.

* CERTIFICATE OF INSPECTION (COIl)

In order to clear all imported goods subject
to mandatory standard regulations from
the customs of the country; it is required to
provide the Certificate of Inspection to the
standard office located in the relevant cus-
toms. To issue this certificate, the imported
goods must be inspected and tested. This
inspection is possible in the following two
situations:

1. In-Origin Inspection: Pre-shipment in-
spection is carried out to assess the goods
at the origin (before shipment) by one of the
approved inspection firms in the scope of
the operations related to the inspection of
the consignment. After receiving the doc-
uments from the importer and considering
all the requirements of the national and in-
ternational acceptable standards about the
sampling and testing of the goods, and if

the results of the test conform to the rele-
vant standard, the inspection firm will is-
sue a certificate of inspection (COl).

2. Inspection at the destination: In the ab-
sence of the inspection of the goods at
the origin, the sampling would be done
at the destination and the sample is sent
to one of the partner laboratories of the
National Iranian Standards Organization,
and if there is compliance between goods
with the standards, the inspection certifi-
cate (COI) will be issued.

Services

e Inspection before shipment in ware-
houses, factories and mines

e Exterior inspection of warehouses and
storage

e Supervision of loading and unloading in
ports and warehouses (inside and outside
the country)

e Checking and confirming the weight of
the goods

e Sampling based on relevant standards

Inspecting the status of packaging and
marking the goods

e Inspection of goods during carriage in
ports, when evacuating ships, wagons
and trucks

e Inspection of damage to goods
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1.2.3 Industrial goods

During the period of its activity in the field
of inspection of industrial products, the
company has had a dramatic performance.
Types of inspection services for mechani-
cal equipment, drilling equipment, electrical
equipment, communication equipment and
devices, transportation equipment, man-
ufacturing equipment, the industrial ma-
chinery and equipment and manufacturing
industries, pipe and fittings, technical and
engineering equipment are as following:

Services
e Presence at the factory site for review
and submission of reports related to prodUCtion status

and quality control operations, supervision
of conducting tests in the manufacturing
factory

e Provide production progress reports,
check the packaging status and markings
related to production, packaging, storage
and transportation.

e Supervision of loading and stabilization of
goods in the ship-container

e Inspection during installation and after in-
stallation of a variety of tools, devices and
equipment

e Perform non-destructive testing and oth-
er tests using validated laboratories inside
and outside the organization
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Roham International Inspection Company, with the cooperation of laboratories equipped with food
and microbiology, chemistry, metallurgy and with the use of an experienced human resources
works in the field of inspection of the following goods:

Textiles and shoes, pharmaceuticals and hygiene tools, toys, computers, telephone servers,
household appliances, processed foods, furniture and wooden products, electronic products, ce-
ramic and glassware, spare parts, paper and cellulose

Services:

e Factory evaluation

e Inspection before carrying all kinds of goods

e Inspection of primary production of materials and products

e Inspection during production of materials and products

e Inspection of final production of materials and products

e Supervision of loading and unloading

e Inspection at destination

o Certificate of conformity of the goods with the relevant standard

o Verify the price of the Performa invoice (PVO)
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3.3 Inspection of iron and steel smelting industries loss
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Due to the high importance of the final products of steel and steel smelting gy UT ywiblo g <l jugad (oS g oS J S e
industries, the inspection services can be provided in various cases as follows. gl b5 (5l 668 o <l jugzs ) jL®
Services: .3lgo JWEl g bl il awy jL®

e Inspection before transportation of equipment and raw materials

e Qualitative and quantitative control of equipment and production machinery
e Inspection of furnace burner of the production line

e Inspection of the accumulation, taking and transfer of materials
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The minerals and metals |nsp€'<$g:$partm of Roha'm l-nternatlonal Inspectlon Com-
pany-can cooperaje Wrttn its employers for det mm‘n'rg the quallty, analysns and compo-

sition-of various types of minerals-and metals. “.-L;,.

Inspected items-are: coaly minerals suc iron, chromite and manganese, as well as
lead and zinc, copper and'gold; non-fer nd ferrous concentrates, cement, salt, gyp-
sum,. construction materials; dhemlcal fertilizers, ferro- -alloys, ferrous and non-ferrous
metals and serap.

Services:

e Inspection ofitems when dellvered from the faetory

o Supervision of loading.involves inspection of ship»s Warehouses and warehouse cap
e Inspection of goads when unloaded from ships, wagons and trucks

o Inspection of damage to goods

o Exterior inspection of warehouses and place of storage of goods

e Checking and confirming the weight of the goods

e Sampling based on relevant standard

e Inspecting the status of packaging and marking the goods

- Cement industry

¢ Inspection of the raw material production line, various types of crusher and material
handling lines

o Inspection of dust collector, filters, silos, cooking and preparation furnaces

e Laboratory equipment inspection and material analysis (installed on line and inde-
pendent)

e Inspection of spare parts required for production lines

e Instrumentation inspection, HV and LV boards, control and central information ex-
change system, side systems, power supply posts, clinker sampling systems inspection
e Inspection of loading systems, storage of materials and reclaimers, packaging

16
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3.5 Inspection during
construction
and installation

Inspection is carried out at the man-
ufacturing factory on the equipment
and its purpose is to ensure that the
machine conforms to the standard. In
this regard, Roham International In-
spection Company, based on the cer-
tificates of competency of inspection
and the presence of skilled personnel
and extensive network of domestic
and foreign representatives, provides
inspection services related to the
manufacture of goods and equipment
to employers and customers.

Services

o Inspection before shipment,

e Document control inspection

e Exterior and dimensional inspection
e Design and development of inspec-
tion and quality control plan,

e Reviewing and commenting on and
approving the quality plan,

e Material quality inspection

e Technical inspection of consumable
materials

e Non-destructive testing approval
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3.6 Inspection during operation

One of the most effective and cost effective services in support of continuous and
sustainable production is inspection during operation. In order to increase the
effectiveness of maintenance and repair operations, inspection, performance val-
idation and preventive analysis of the causes of failure to maximize productivity
and reduce cositly failure in accordance with the legal requirements and national
and international standards, Roham International Inspection Company offers this
service to its employers.

Services

Supervising the proper operation of major repairs of equipment and units under
exploitation

Periodic practical and technical inspection of rotary, fixed, electric and instrumen-
tation equipment, metal and concrete structures in accordance with procedures,
Recommendations of equipment manufacturers and requirements of national
and international standards

Analysis of the causes of failure and stopping production and issuance of repair
orders

Monitoring the status and performing non-destructive tests required for thermog-
raphy, vibration analysis, oil analysis and thickness measurement.

Roham International Inspection Co. @'
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3.7 Inspection of the
automotive, motorcycle
industries and related parts

The process of approval of the type of automobile and motorcycle is a process that is done
based on the requirements of the relevant standards to be ensured about safety, environ-
mental and functional characteristics in the design and making of the automobile and motor-
cycle by testing, examination and analysis of the documents and test reports, as well as a
periodic inspection of the production process.

Manufacturing matching process is a process according to which the continuous production
capability is based on the type approval specifications and is carried out by the control of
the production process, which in this regard some of the inspection company»s services are
as following:

Examination of the documents and the results of the tests carried out in accordance with the
requirements of the relevant standards

Supervising and verifying the input items included on the Bill of Material (BOM)

Monitoring the requirements of the production process, finding out the causes of possible
non-conformities based on standard requirements

Approval of final product based on standards

Examination of the quality of products produced by periodic evaluation of the ready-to-deliv-
er product and also the determination of the process

Qualitative movement of the final product I 5 q oS . . . . .
Examination of the quality of the suppliers production process using relevant standards buaijo lshS 09990 9 (5 Jbwg 39> CJLHD ) jb —P-v
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Roham International Inspectiqn Co. @

3.8. Inspection of dam industries and water and £ 638 2T Ll > 08 15 9 S @ylins Ly jb ——A
gas thermal power plants
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Roham Ir?ternatlonal Inspection Company offers several |nspect|9n services during oSl ... g §3aib 95 153Ly 5L 8189 15 30lo s Sl @i sl 8 655 § T l> 5l 0891
construction and before the transfer of equipment related to various types of ther- 33 50
mal, hydro and gas power plants and other sources of power generation such as
wind power plants, solar power plants, etc. 1loss
. Lo ,9590 9 Lo 5951555 elgsl il @
Services 90 JEBI (5l 230 b @
e Inspection of various types of generators and motors 29 5 (51301 81 Sy lshd gL @
e Inspection of power transmission towers Cbw ) 9 653Ug8 (5l 6 jlw oy jL ®
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control systems, dispatching and network control systems, post equipments, power scbgy 30 sl § Ly 195 SidgS
distribution, UPS Ujto Cigu (ol i oy jb ©

e Inspection of boilers, coolants and equipment system including fire extinguishing,
water pump, pressure vessels, cooling towers and related facilities
e Inspection of tank fuel supply system
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3.9 Technical inspec-
tion of welding and
NDT

Various products that are welded onto

=~ them for joining parts require inspection

at various stages before, during con-
struction, and also after construction.
Roham International Inspection Com-
pany can provide the employer with a
high degree of confidence about safe-
ness and high quality of the welding
process on the product.

In order to ensure the welding quality
and its conformity with the require-
ments of the plan, all the factors affect-
ing welding should be investigated at
different stages of implementation. Pre-
weld inspection is necessary to prepare
welding preliminaries to reduce welding
defects.

One of the methods of welding inspec-
tion and control is visual inspection.
Applying a responsible visual inspec-
tion can prevent 80 to 90 percent of
common defects in welding.

This type of welding inspection includes
the following measures;

Before welding;

A detailed study of maps and technical
specifications

Inspection based on relevant executive
standards

Basic metal inspection

Welding consumables inspection
Investigation of welding equipment
Qualification test for welders and
operators

Inspection during welding;
Inspection of the order and sequence of
boiling passes

Welding inspection after welding

completion;

Inspection of the size of welding
according to the maps

Inspection of the appearance of weld in
terms of discontinuities

Inspection and control of discontinuities
according to the acceptance standard
To assess the quality of welding, it is
necessary to specify the acceptance
standard or welding acceptance
criteria, and the type of non-destructive
testing and the rate of the test. The
inspector must evaluate the results of
the tests and inspections.

Roham International Inspection Co. k;z f
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3.10 Inspection of food,
agricultural industries, and
issuance of GAP and organic
certification

Roham International Inspection Com-
pany provides inspection and sampling
services for agricultural products by ex-
perienced and trained inspectors with-
in the framework of well-known global
standards such as GAFTA; FOSFA;
IFIA.

The inspected items include:
Cereals: rice, wheat, barley, corn, flour
and bran and so on

Grains: beans and lentils, peas and the
like

Types of fruit and vegetables
Vegetable oils, animal fat, fatty acids
and oily seeds

Sugar, raw sugar

Tea and cocoa and coffee and the like
A variety of canned foods

A variety of juices, carbonated beverag-
es, and soon

Dried fruits, sweets and chocolates
Meat and meat products

Milk and dairy products

Services

Inspection of warehouses and loading
Sampling and sample preparation
Laboratory services using validated
laboratories

Inspection of ship>s warehouse before
being

loaded

Inspection of tanks in terms of cleanli-
ness

Supervision of loading and unloading
Warehouse closures and a quantitative
control

Draft Survey (Determine the quantity of
bulk consignments - solids)

Allege Survey (Determine the quantity
of bulk consignments - liquids)

GAP and organic certification

Today, the production of agricultural
products with extra use of toxins and
chemical fertilizers is one of the major
concerns all over the world. Roham
International Inspection Company has
a number of agricultural experts certi-
fied by the Iranian Center for Certifica-
tion in accordance with ISO/IEC 17020
and based on the National Standard
for Organic Agricultural Products of
Iran 11000 and the National Standard
for GAP 14881 Products, and plays an
important and effective role in organic
agriculture development and GAP in
the country.
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Goals

The goals include creating busi-
ness opportunities for the supply
of organic products on the do-
mestic and foreign markets for
agricultural products producers
and exporters based on nation-
al and international standards,
raising the level of knowledge
and adaptation of staffys qualifi-

cation with the requirements of
inspection and the requirements
of the standards of the model.
Increasing the satisfaction and
supporting producers of organic
products against the supply of
non-organic products instead of
organic products

Support for consumers of or-
ganic products against fraud

at market and unofficial cla
about organic products.
Cooperation with compe
authorities such as the Na
al Standards Organization
the Ministry of Agriculture Ji
in order to optimize the proc
of inspection and certificatio
organic agriculture develop
in Iran.

30

Co-operation and cooperation
with competent authorities such
as the National Standards Or-
ganization and the Ministry of
Jihad-e-Agriculture in order to op-
timize the process of inspection
and certification of organic agri-
culture in Iran.

Roham International Inspection Co. @'

: Sl

Gliwly s G)las slo Cnyd slal .
slyljb > S_olS)l BUgazo odje
3L g yB3aSsgs 5l o 2 g SIS
welbwl 5 59L5S Blgsazo ¢jSauwS
La5)l ool () g o (slas jlastiwl
oLsS,S e slo glabsl g ST o
SlolJl g g—wyjb slajls Ly oo
931 (5laps ylssbiwl

Jl wbo g saaihlay gualjél .
2=l 3> S5l SlUgazo B uSsgs
Bl 6 S_olS 1yt sl 63,9158 o311
S5l slo 03,918

SlUgaazo oBsaS B a0 jl Cles .
slaolesl g 1L s ulds 4ol s Sl
S iS5l Ug a0 6 LS Sk o jud

jl pUasd & >l 30 L (5 Lses g oS0 -
Cyle 9 Sylaskiswl yto glojlaw ola>
Glow ougy Gliwly J> 5jgldiSslge
o2 wgi g olgS g il S wlyd
Wl g3 S0l 5jlis

29

WWW. ROHAMINSPECTION.COM



3.11 Asset Integrity Management

Asset Integrity Management is performed for establishing and maintaining phys-
ical assets in suitable working conditions, as well as increasing their useful life,
with a safe, secure and minimal cost. Asset Integrity Management plan requires
collecting and storing a large amount of data and analyzing it. With a high expe-
rience in gas oil, petrochemical, power plant, production, chemical fields, wood
and paper, water and sewage, and construction and installation of metal struc-
tures throughout the world, Roham International Inspection Company is a very
good support for its customers in this regard.

Benefits of Asset Integrity Management

The benefits include: Improving personnel knowledge and expertise, improving
operations, efficiency and profitability of the unit, improving equipment efficien-
cy management, increasing safety and reducing risks, increasing information on
equipment status - increasing cost savings and increasing the safety and efficien-
cy of personnel.

Asset Integrity Management includes quality management, asset management,
waste management, documentation management, safe environment manage-
ment, occupational health and energy management.

Roham International Inspection Co. @

S8 Bl s S LSo o uso - )
(Asset Integrity Management)

Sl owlio bl i 53 Sy jud 5l ol 1> Ba> g 5180 (AIM) ol 1 G SoUSs cay oo 1 jgbiso
Sl (om0 62 j JBIS> g (geogl (yiobo 3 jSlac Ly L (T 3o jeoe il j81 gosizos g 1S

Lo 0315 jl ool 2> (5w 05233 9 (549155 0 oo Ll 15 GS2)LSy i o 6ol S 12!
agouing yiy B Cdh 5l 60 5 UL 62 L plsd g el ¢y sy j €S i Sl T Jali g
Vil (518 (5l 6 jLuw wual g CuSlw g Lol g |_|T AilSg 292 bl g 53ugi ‘u_mlig_,,p
-3l 0 0o gl S 395 Yl i Yluicig O pier gle2 gl g

1ol 1S GS2 LSy o do g sl g syl B g Ll e

o=l g0 3gugs <3519 (59T 39w g Hlossly whlloc Sg gy cJiw gy yaads g ghols Gl 381
08 o Gl J81 @ il jagas cuusidg I lelbl il j81 wul pblao (S g ool Uil j81 0l g2
ol Gl S2 LSy g e oegaze i o 2l g eyl Uil 81 g Lo o jo s g2
[ERY-¥] LR LV NS UAV P AN ST R AV R |1 | RN R PAV. ) ] NGNS TAV. FRGNET - FL S WS UAN.}
Aol g0 5] S oo g Sleubh Cublag g

32

31 WWW. ROHAMINSPECTION.COM



3.12 Inspection of cranes and lift trucks

The technical inspection of the cranes and lift trucks must be carried out regularly to

ensure the safety of the equipment and compliance with legal requirements.

The company inspects the crane and lift truck in terms of the optimal status of the

equipment, and issues the relevant certificate.

Services

e Mechanical inspection of hydraulic and mechanical parts

e Determine the status of critical parts

e Monitoring the quality and quantity of engine repairs and repairable parts

e Monitoring the coloring of parts

e Inspection and approval of safety shields for lifting and pile driving

e Inspect and confirm the keys for disconnecting and commissioning devices
e Inspection of electrical and instrumentation systems

e Inspect and validate inhibitor and driver features

e Final evaluation of the maximum authorized loading capacity and issuance of
certification of inspection if approved

Roham International Inspection Co. @

Slyia g Jadipe il -1 P

=98 Slol JI L glabsl 9 Ol jogas ol jl glosobl Cago oy SIidd g Y2 38 oy b
Ouagy CaRudg S g0 4> Sl g JodS el pmwyjb b S b gl L 3g-d plas] pine & jguay 3ol
Solos oo joluo Ing:U.no_ol.'HmIgSgo)g_nJ 1y ejU sl oy Ol jagas

Olons

SS9 9 SolSo DishS 18 Sy jL @

Gl Dlehd Cosibg s @

Jaosi 8 5321 9 59990 bl il juasl plasl CudS g eSOl @

Glehd (g a0l Soy o lhs @

9S gl g UL ool sls Blas sauli g gy jL @

L oS> 5 j13l 8l g Juog 9 @hS sl SulS 3Ll g ey jL @

G285 1ol 9 B gr Bl i Souli oy b @

jlaslely g esijlsjl sl Cubld suli g Gyl ®

Sl g0 4> G jb solusleS j9300 g (513 )b jlao b b SIss olgs 2Ll @

34

WWW. ROHAMINSPECTION.COM



3.13 Agricultural machinery and road construction
machinery

Services
e Technical inspection and approval of the type of agricultural machinery and road
construction machinery made in the country or imported such as excavator, loader,
grader, rollers and the like

e Technical inspection and approval of the type of special machinery for road con-
struction and agriculture including tractor, combine and the like

Conformity of Production (COP)
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3.14 Technical inspection of dual-fuel vehicles and CNG

tanks and CNG stations

The company provides various services
to applicant companies and employers by
obtaining legal licenses and certificates of
approval of the technical inspection qualifi-
cation of dual-fuel vehicles and CNG tanks,
and CNG stations from the National Iranian
Standards Organization.

Services

e Provide Health Certificate of CNG tanks if
approved in accordance with National Iranian
Standard: ISIR19426

e Supervision over the repair of type 2-4
tanks (composite tanks)

e Supervising the pressure test if necessary,
additional tests, including electrosonic testing
e Providing inspection services for various
CNG tanks of types 1-4 according to National
Iranian Standard: ISIRI9426 and ISIRI6792
such as:

Performing level one and level two inspec-
tions of tanks, checking valves and equipment

Roham International Inspection Co. @
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e Safety systems installed on the tanks sucl
as PRD and other safety fuses

e Inspecting corrosion, crack, cut, erosion
etc. on the body of the tanks

e Supervising the performance of steel tanks
(type 1) testing, such as ultrasonic, hydrostat:
ic,

e Providing CNG station inspection services
based on the national standard of Iran suc
as:

Supervising the construction of CNG stations
and installing all equipment for CNG stations
such as monitoring the proper implemen
tation of civil and concrete operations and
landscape architecture, and implementing
foundation to monitor the proper function o
installed equipment

e Inspecting the earthing system and monitor:
ing its correct implementation
Supervision of equipment manufacturing
(such as inspection during construction
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3.15 Risk-based Inspection

Risk-based inspection is a new method based on the data collection, statistical
analysis of data from operation, maintenance and repair operations, technical
inspection and monitoring of the situation in an oil, gas and petrochemical pro-
cess that measures the risk of operating units of equipment and pipe lines to
realize the maintenance and repair plans with the aim of increasing the efficien-
cy and subsequently increasing the safety and safe conditions of production in
order to economize them.

Having experienced experts of corrosion and equipment and pipelines, Roham In-
ternational Inspection Company performs risk-based inspections for equipment
and pipelines under pressure and with regard to different processes, materials,
temperatures and pressures as required by API 850 , API 581, and ASME PCC-
3 standards and provides the following services to its employers and customers.
Design corrosion sections and corrosion circuits on PFD and P & ID maps Plan-
ning for the formation, equipping and creation of a risk management workgroup
Identification and allocation of mechanism of incidental damage to equipment
and pipelines Calculate the failure probability of equipment and pipelines Explain
and draw the risk matrix of equipment, pipelines and operational units Identifying
and preventing the occurrence of unplanned

production stoppages and increasing the time that operational units are being

serviced
Standardization of operating instructions and pro-
cedures for production support, including technical
inspection and maintenance Prioritization of units,
equipment and pipelines

according to risk Drafting of plans and planning of techni-
cal inspection operations

(determination of risk-based intervals) Documenting
and updating all documents Design and installation
of the database system to download all required data
Optimized management of planned stops and reduction
of unplanned stops.
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3.16 Energy Inspection

Today, cost management, in particular energy consumption costs in the production process,
is one of the factors affecting the productivity and profitability of large industries, especially
the oil, gas and petrochemical industries and other energy industries. In general, the ener-
gy audit process is implemented to answer questions such as where, when, why and how
energy is consumed, including:
e Taking production data
The first and most important step in energy inspection in an industrial unit is the collection of
production data. The data provides the inspector with an appropriate pattern of the process
of importing raw materials, processing and producing the product during the process.
Taking energy consumption data

The next stage in energy inspection of a unit of production is the collection of data on the
energy consumption of a unit including electricity and fuel consumption, which includes
identifying energy carriers and how they are distributed, collecting energy data, and check-
ing the supply system of the complex.

o Validation of data

After gathering data about the production statistics and energy consumption at the factory,
it is necessary that the collected data be validated and verified. For this purpose, there are
several tools and methods that the energy inspectors verify the data according to the type
of data and the status of the industrial unit.

eEnergy consumption measurement and compliance with standards
Finally, after performing the previous steps, the energy inspector, in accordance with the
standard for consumption in each industrial unit measures the energy consumption and
its adaptation to the national standard of consumption standard and provides the relevant
report to the industrial unit.
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3.17 Verifying the pro-forma invoice (PVO)

A review of the originality of the vendor is to examine the
nature and capabilities of the manufacturers /sellers by ex-
amining the documents, the resume and certifications of the
number of employees, annual turnover, production capacity,
etc.. On the other hand, according to the banking regula-
tions, the equipment pro-forma of large industrial projects
and import production lines are approved prior to the allo-
cation of currency and getting operational. This company is
ready to serve customers with sufficient knowledge in this
field. The services that are provided through the receipt of
inquiries from sellers and manufacturers of goods have sim-
ilar technical specifications.
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3.18 Tourism

Due to geographic diversity, Iran is considered as one of the five countries having com-
plete biodiversity. The feasibility the attractive ecotourism attractions in our country indi-
cates that tourism is a good economic resource in the Middle East that is not well used.

Services

e Marketing investigation

e Advice and installation of systems

e Providing specialized training services

e Assessment of customer satisfaction from services of hotels and services and tourism
complexes

e Performance evaluation and ranking of each service sector

o Finding the factors that make customers be discontent with the service

e Telephone marketing for selling recreational tourism services
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4. Educational services

According to the necessity of development of education and re-
search, as well as the national development process of the Train-
ing Unit of Roham International Inspection Company is responsible
for scheduling and holding the determined courses according to
the needs of the customers, scientific and industrial market of the
country and tries improve the education system and increase cus-
tomer satisfaction by establishing a quality management system.
The company uses modern inspection equipment, a knowl-
edge-based management staff and trained experts for education.
The experienced experts hold valid certificates and have been ap-
proved by national and international educational organizations.
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